Voluntary Community Sector Adult Safeguarding Support Service.

The Voluntary Community Sector Adult Safeguarding Support service within the East Riding commissioned in 2017 by the board is still available and is now been delivered by the SMILE Foundation in partnership with Humber Teaching NHS Foundation Trust. 

[bookmark: _GoBack]The Adult Safeguarding VCS support service remains structured around the three strategic areas agreed by the ERSAB in 2017 although delivery methods may change with the new provider:

· Consultancy
· Training & Learning
· Representation & Communication

Consultancy
Support within this element includes one to one specialist advice; supporting an organisation or community group to develop their internal safeguarding policy, procedure and guidance for its staff and volunteers. If requested the service can include a supportive challenge of an organisation or groups current procedures and if necessary feedback on where improvements could be made. 

This safeguarding consultancy element will, when appropriate, be delivered as part of a wider package on funding support, volunteering and community development activities.

Whilst the correct route for any adult safeguarding concern remains directly to the local authority and any urgent concerns will be immediately passed to their safeguarding team, the VCS support service offers an opportunity for VCS managers to discuss any concerns they feel may not meet the safeguarding criteria and are unclear on what action they should take. 

Training & Learning
The training offer within the service includes opportunities to attend face to face training based on the East Riding Safeguarding Adults Board (ERSAB) level one, two and three training but tailored specifically for the VCS. Maintaining the link with the ERSAB training allows an ERSAB certificate of attendance to be issued on completion of the training.

In addition to the face to face training and eLearning written resources are available which provide relevant adult safeguarding information, ideal for pre and post course reading or simply as an aide to decision making when needed.

Short briefings and topical workshops will also be included under this element of the service when appropriate.



Representation & Communication
The main focus in this area is to support the safeguarding boards to hear the voice of the service user and to provide mechanisms that allow effective two way communication between the boards and service users. How best to achieve this will be determined in consultation with service users, their representatives and the adult safeguarding board.

Representation on relevant strategic boards and at selected key meetings is also provided as part of this element of the service but these will be monitored to ensure effective and efficient representation is achieved across all areas of the service.
Contact
The service is promoted on partner organisations websites, newsletters and social media work continues to ensure the availability of the service achieves penetration within the Community Voluntary Sector.
Access to any element of the service, record interest in a particular part of the service or further information contact is by any of the following methods:

Tel 01482 590270
Mobile: 07580 520260 
Email: hnf-tr.vcssafeguarding@nhs.net>


